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Curriculum Vitae

Canberra and Sydney

Career Summary - 20 years working with the world's leading software companies

The focus of my career in the software industry has been enterprise solution design and delivery. From leading
the pre-sales play to managing professional services teams, | have delivered quality outcomes for the customer
and the business.

My global industry experience ranges from working with the United Nations, government organizations and local
councils. Across the private sector my customers have included Australian primary industries, Swiss financial
services and US pharmaceutical companies.

My industry skill set includes solution architecture, thought leadership, professional services, technical delivery,

team leadership, and training.

Career History — Salesforce MuleSoft, Adobe, Oracle, Autonomy, Coca-Cola
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Company
Salesforce MuleSoft

Adobe
Oracle
Autonomy - APAC
Autonomy - EMEA
Autonomy - EMEA

Coca-Cola Enterprises

British Army Reserve Forces

University of Wales, Lampeter

Role
Distinguished Solution Engineer

Principal Solution Consultant
Senior Sales Engineer
Professional Services Manager
Professional Services Directory
Professional Services Engineer

Systems Engineer

Commissioned Officer

Archaeology B.A. (Hons)
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Technology skill set

The technical aspect of my career has included middleware, web experience management, ecommerce,
business process management, enterprise capture, enterprise document and records management, enterprise

search, cloud platforms, and Al.
Salesforce MuleSoft product suite:

MuleSoft Anypoint Platform (orchestration)
MuleSoft Anypoint MQ (choreography)

Adobe product suite:

Adobe Experience Manager Sites (DX/CX)
Adobe Experience Manager Mobile

Digital Asset Management

Adobe Analytics

Adobe Managed Services

Oracle product suite:

WebCenter Sites (DX/CX)

Oracle Commerce Cloud

Business Process Management (BPM)
Process Cloud Service

Autonomy (now HPE/Microfocus) product suite:

Autonomy Enterprise Search

Autonomy Process Automation (BPM)
Autonomy Enterprise Data Capture (TeleForm)
LiquidBPM Orchestration Engine

Databases, languages, scripts, methods

Microsoft SQL Server

Oracle Database

Microsoft Visual FoxPro

Java

.NET (Visual Basic)

Linux OS

DevOps/CICD

Security (starting CISSP journey)

Additional Information

Dual British and Australian citizenships

Full and clean New South Wales driver’s license
Held clearances in the UK (I built the DVA platform) and eligible to apply in Australia
Hiking and winter sports enthusiast — longest hike so far; 400ish kilometers

Salesforce Communities
Salesforce CPQ

Adobe Experience Manager Forms
Adobe Experience Manager Screens
Adobe Experience Manager Communities
Adobe Target

Adobe Campaign

Mobile Cloud Service
WebCenter Content (EDRMS)
WebCenter Social / Mobility
WebLogic

Autonomy EDRMS

Enterprise Archive Services

TeamSite Content Management
iManage Intelligent Content Processing

JavaScript

Visual Basic for Application
HTML

XML

WebServices

Windows OS

Togaf 9.2

Prince2

Page 2 of 2



